
Centre also provid es on site dental services. 
gene ra l and specialist health service s ~ (Includin g Vi siting GPs, chircoractors and 
optornetnsts).counselling services and other p
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support and advoc acy services, This suite 
o f services provide s part icipant s with lhe 
tools to support t hem on th eir journ ey 
towards socia l Inclusion. Part of that journ ey 
is mo st o ften a story o f mo ving beyond 
survwal on a day-by-day baSIS10 participants 
b ui Idl ng th el r c o nfid en ce and see lng 
oossibfltles that simply were n 't there before 

Case study ma tenal s hi ghlight how 
Important a range o f services can be in 
provid ing su p po r t t o pe op le w ho a re 
homel ess, John. for example ISa man who 
wa s hom eless, and he desc ribes how after 
acces sing a rang e of services at lhe MAC, 
including therapy and lh e dent isl , hiS self 
confide nc e Improv ed wh ich in turn assisted 
him in findin g a new hom e and eventually 
employment 

A detai led report on the MAC is availab le 
at http .'!lwww miSSIonaustralia.com, aul 
downloads/soClsl-pollcy-reports/1 91·an ­
icon -for-exlt-the-mission-australw ·cen lre­
2005-2008 

Mission Ausl ralia also partn ers with a range 
of oth er aqencies and provide rs to deliver 
programs that have oern onstratec social 
in clusion outcomes for people wh o are 
homele ss o r at - r isk o f nornere ssn ess . 
Exampll3s of these Include Catalyst Clemente, 
a higher education program run in partnersho 
With a number of unlver srtres and service 
providers. and theatre workshop s delivered 
by Ihe Milk C rate Theatre While these 
prog rams do not directl y provide hou sing 
they seek to build the skills neces sary tor 
inclusron an d housing to be sus tained , 
Educati on often serves as an effective vehicle 
for ov ercoming rnar qmausauo n and 
enhancing inclusi on Into citizenship, work 
and oth er spheres of social and econo mic 
partici pation . Identifyin g s trategies l or 
overcoming or eliminating tne barriers to full 
parti c ip a t io n In q ualr t y ed uc at io n fo r 
Individuals and groups whic n expene ce 
discrim ination ,marglnailsation and exclusion 
or who are particularlyvulnerable IStherefore 
Critically Important. 

The C at aly st Clem ent e program has 
h istorically be en a p art nership w ith the 
Australian C at no hc Universi ty and St 
Vincent de Paul Socie ty but has blossom ed 
to Include a number ofother partners including 
un iverstt res ac ro ss a number of m ajor 
Australian cities , It provides an opportunity 
tornee socially suppo rted unversitveducation 
in the humanit ies delivered In a community 
sett ing for people who are experienCing lite 
(j ifficurtles and who would cthorwoo00 unable 
to access education. A basic level of literacy 
and a com mitment to a 1 2 week learning 
program are all tnat is required, Educatio n in 
til e humanit ies IS seen as a mechanism for 
empowering pecpe to reflect on their world 
in whi ch th e y l i v e and b r i n g t h e i r 
experiences Into the classroom, The students 
receive a '1139 up ' into the formal education 
system by galoing a non-award cert ificate in 
the hvm anities. but tile Wider Impacts appear 
to be fargreater, due in part to the colaboratv e 
nature of the relationships it foste rs, 

The studenls have a 'Iearn ing part ner' who 
IS able to walk thouqh the otten daunting 
ec ucanona' system With th em, Sheila, a 
Catalyst Clemente student at the MAC, noted 
that she prides herself on the time and etto rt 
she dedicates to her studies Her confidence 
IS grow ing. k l10w ing she has something to 
say,and she feels proud of her acrsevements, 

Th e result s t rorn the Ca talyst Clemente 
program are st ill eme rgll1g and whilst there 
ISa focus on education there Will also be an 
assessmenl of other outc omes In terms of 
reducing socialexclusion as wellas a as sense 
of well-being and self-esteem , For example, 
initial results showed that the number of VISitS 
to medical practice s had reduc ed 8 S a 
consequence of invofvemerit in the prog ram , 
Research IS being undertaken 10 t rack any 
m ore longitudinal effects of the progr am, 

Catalyst Clemente provides people wi th 
an education wrucn in turn increases self­
esteem and pamcipstror un SOCIal institutions. 
Similarly, the Milk Crate Theatre (MCn In 
Sydney is a parucipatorv arts organisat ion 
that engage;; nomeiess and disadvantaged 
people In less- structured (theatre-oriented) 
activmes and educa tion, wllh an erno nasrs 
on buildinq life sk ills , SOCial connections. 
and opporturuties for perso nal growth. 

The arts can playa catalytic role Irl pro moting 
SO Cial mc lu sro n, bot h by vi rtue o f the 
participa tory p roce sses Invo lved and the 
products created (Dunn 1999). Participatory 
art can also act as a powerful advo cacy 1001 
on Issue s s uc h a s discr im in a t io n, 
horn eiessness and Violence, and at the very 
least ad d to an understanding of Issues that 
oth erwis e would not bo heard , Women wro 
c o m p le t ed MeT w o rk s rio p s in 2009 
spoke abou t ben efiting from them in a 
number ot ways : in term s o f pe rsona l 
d evelop m e nt, opp o r t un ity for art .sue 
c reat ion: expan sion of horizons : makinq 
con nec t io n s w i t h o t he r ~) e :)p l e an d 
ex perien c ing a sense o f commonali t y, 
Parncpants expressed the effect ot til e MCT 
on tnelr self-confidence In different ways, 
wi th one particrpant noting that she had 
developed a 'b ett er understand ing of my 
capab il ities , bett er se lf es t ee m a nd 
co nfidence' (Milk Crate The a\re Participant), 

As '.'Ie move into th e next chapter in the 
d evelopment o f the hornelessness service 
sys tem there is evid ence to su qqest the 
Importance of centres such as the MAC that 
can provide acce ss to a range of programs 
tha t help people look beyond survival to see 
poss ibili\ies In how they might particip ate 
more fully in their community. Further, the 
MGT and C atalyst Cl emente pro gram s 
also offer an ap proach out ot homelessness, 
providing serv ices that alleviate barners in 
oeoples lives and which tester SOCial and 
economic irlc lusion,Such inclusion sustains 
housing \n the lonq -term. 

Unfo rt unately, th ese pro grams arc not 
recurrently tunded and therefore are difficult 
to sustain, expand or replicate, Wil lie It was 
pleaSing \0 see some funding for recreational 
pro grams released as part o f the W hile 
Paper reform, m is is only a sta rt ing pomt. 
Longer term It IS critical that these funding 
proqra rns be expanded to augment the 
supp o r t and hou sing progra ms acr oss 
Australia, It is a crit ical piece of the puzz le 
to end hom ele ssn ess and ens ure th at 
people who are al risk of nomelessness, or 
have been r,omeles s, me able to engage 
with t heir co mm uniti es and part rci pat e 
socially' and economically In broader socrety 

Socialexcluson is a multitaceted experience 
that results ,n some peo ple being unable 
to negotiate and parnoipate in lhe necessary 
msutu tions of 'normal soc iety '. So me are 
ho meless and need to have tne offer of the 
'wrap around ' services suc h as those that 
the MAC offers, Others experience vanous 
reasons for thel r exclus ion, such as lack o f 
m o n e y . tr a n s p o r t , p oor health 
disc rirnlnatlon . unsupport ive triends and 
fami ly and caring responsrbjlitrcs. Havinq 
ac c ess to a s u i te o f pro gram s . and 
col la b o ra t io ns o ff e r pe ople w ho are 
disadvantaged and excluded pathway s to 
part rc ioate in POSitive rei ationshi ps and 
act ivlt res th at are soc ially remtorcmq and 
which seek to pro mo te a more Inclu sive 
so ciety The del ivery of a range of enjoyable 
yet meornnqlul pro gram mes and services 
is increasingly being recog nised as a cntica l 
pa ri of provldrnq a lon g term solution to 
homelessn ess and social Inclusion . • 


